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IManage Africa Cloud Server Hosting  

Exceptional Performance and Redundancy  

Make the forecast cloudy with a chance of awesomeness! Our state of the art virtual hosting 

environment means more scalability, more redundancy and minimal downtime in the event of 

errors.  

Our cloud servers use the very best virtual technology and software to offer you all the benefits of 

dedicated hosting at a fraction of the cost of traditional physical servers. Scalable infrastructure 

mean that you can quickly and easily effect upgrades with no downtime and get additional resources 

like processing power, RAM and storage when you need them. Our top notch hardware offers the 

very best in processing speed, RAM and network attached storage for ongoing performance 

optimisation - thanks to the VM software.  

What’s CLOUD?  

The Cloud is a term used to refer to a network of servers accessible on the Internet. Some servers 
provide an online service, while others allow you to store and access data. Working in the Cloud means 
you’re not reliant on static hardware in a traditional way – such as your desktop – as any device with 
an Internet connection can be remotely connected to an Internet or Web service, hosted in a data 
centre. This means you can work from anywhere in the world, as long as you have Internet 
connectivity!  
  

What this means is that software and services that run on the Internet are in the Cloud, as opposed to 
locally on your computer. Most cloud services can accessed through a web browser, such as Safari or 
Google Chrome. An example of some cloud services include Google Drive, Apple iCloud, Netflix, Yahoo 
mail, Dropbox and Microsoft OneDrive, as well as a myriad of business applications. What is great 
about the cloud is that you can access your information on any device that is connected to the Internet   
  

- You are able to work on document at home.   

- Out of the country   
  

Your IT department will be more flexible and will be able to concentrate on customer service. 

Contact centres become more agile by providing true automation in real-time.   
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How it works  

Host your Sage Evolution Database on our cloud server using the following simple steps:  

1. Provide backups of your current Evolution and Common Database  

2. We create an instance for your database on our cloud server  

3. We restore your databases  

4. We give you access for you to locate your new hosted database (IP Address, login name and 

password)  

  

5. Login and start working  

  

  

Cost  

Database Size  Number of Databases  Price  

1 G and below  1  R 599.00  

1G-5G  1  R 899.00  

5 G – 10G   1  R 1099.00  

10G – 15 G  1  R 1399.00  

15 G – 20 G  1  R 1699.00  
  

Contract Duration  

The IManage Africa contract will run for 12 months and is renewable thereafter. A month’s notice is 
needed for any cancellations.   
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Security  

Automated weekly backups are processed for each database. Daily primary and secondary backups 
of our servers are done by third a party.   

Our clients do not have direct access to login to any of our servers to ensure security. The servers are 
constantly monitored 24/7.  

Access to data  

Access to backups or the data can be granted upon request. A notification needs to be emailed to 

info@imanageafrica.co.za. The database download link will then be emailed to a pre-approved email 

address via a Drop Box link. Security authentication is required for this request.  

Technical Data  

IManage Africa uses Hyper-V for cloud server environments. Our servers run on Microsoft Windows 
Server 2016 Standard. The Microsoft SQL versions we accommodate are 2014 and 2016.   

  

  

  

  

  

  

  

  

  

  

Terms and Conditions  

1. General  

1.1 By contracting with IManage Africa for services, the Client agrees, without limitation or 

qualification, to be bound by this Policy and the terms and conditions it contains, as well as any other 

additional terms, conditions, rules or policies which are displayed to the Client in connection with the 

Services.  

1.2The purpose of this AUP is to:  

1.2.1 ensure compliance with the relevant laws of the Republic;  
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1.2.2 specify to Clients and users of IManage Africa’s service what activities and online behaviour are 

considered an unacceptable use of the service;  

1.2.3 protect the integrity of IManage Africa’s network; and  

1.2.4 specify the consequences that may flow from undertaking such prohibited activities.  

1.3 This document contains a number of legal obligations which the Client will be presumed to 

be familiar with. As such, IManage Africa encourages the Client to read this document thoroughly and 

direct any queries to info@IManageAfrica.co.za  

1.4 IManage Africa respects the rights of IManage Africa’s Clients and users of IManage Africa’s 

services to freedom of speech and expression, access to information, privacy, human dignity, religion, 

belief and opinion.  

2. Unacceptable Use  

2.1 IManage Africa’s services may only be used for lawful purposes and activities. IManage Africa 

prohibits any use of its Services including the transmission, storage and distribution of any material or 

content using IManage Africa’s network that violates any law or regulation of the Republic. This 

includes, but is not limited to:  

2.1.1 Any violation of local and international laws prohibiting child pornography, obscenity, 

discrimination (including racial, gender or religious slurs) and hate speech, or speech 

designed to incite violence or hatred, or threats to cause bodily harm.  

2.1.2 Any activity designed to defame, abuse, stalk, harass or physically threaten any 

individual in the Republic or beyond its borders; including any attempt to link to, post, 

transmit or otherwise distribute any inappropriate or defamatory material.  

2.1.3 Any violation of Intellectual Property laws including materials protected by local and 

international copyright, trademarks and trade secrets.  

2.1.4 Any violation of another's right to privacy, including any effort to collect personal data 

of third parties without their consent.  

2.1.5 Any fraudulent activity whatsoever, including dubious financial practices, such as 

pyramid schemes; the impersonation of another client without their consent; or any 

attempt to enter into a transaction with IManage Africa on behalf of another client 

without their consent.  

2.1.6 Any violation of the exchange control laws of the Republic.  

2.1.7 Any activity that results in the sale, transmission or distribution of pirated or illegal 

software.  

3. Threats to Network Security  

3.1 Any activity which threatens the functioning, security and/or integrity of IManage Africa’s 

network is unacceptable. This includes:  
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3.1.1 Any efforts to attempt to gain unlawful and unauthorised access to the network or 

circumvent any of the security measures established by IManage Africa for this goal.  

  
3.1.2 Any effort to use IManage Africa’s equipment to circumvent the user authentication or 

security of any host, network or account ("cracking" or "hacking").  

3.1.3 Forging of any TCP/IP packet headers (spoofing) or any part of the headers of an email 

or a newsgroup posting.  

3.1.4 Any effort to breach or attempt to breach the security of another user or attempt to 

gain access to any other person's computer, software, or data without the knowledge 

and consent of such person.  

3.1.5 Any activity which threatens to disrupt the service offered by IManage Africa through 

"denial of service attacks"; flooding of a network, or overloading a service or any 

unauthorised probes ("scanning" or "nuking") of others' networks.  

3.1.6 Any activity which in any way threatens the security of the network by knowingly 

posting, transmitting, linking to or otherwise distributing any information or software 

which contains a virus, Trojan horse, worm, malware, botnet or other harmful, 

destructive or disruptive component.  

3.1.7 Any unauthorised monitoring of data or traffic on the network without IManage 

Africa’s explicit, written consent.  

3.1.8 Running services and applications with known vulnerabilities and weaknesses, e.g. 

insufficient antiautomation attacks, any traffic amplification attacks, including recursive 

DNS attacks, SMTP relay attacks.  

3.1.9 Failing to respond adequately to a denial of service attack (DOS / DDOS).  

  

4. Contention  

4.1 Network capacity and performance is subject to contention for services from users. This 

means that a significant rise in demand can affect the availability of bandwidth to users. IManage 

Africa manages contention through the implementation of Quality of Service, Shaping and Throttling 

(on applicable products). Contention is a function of demand from users and is not strictly within 

IManage Africa’s direct control, however IManage Africa will use the provisions of the AUP and Terms 

and Conditions to manage contention and minimise the impact to performance to offer the best 

possible experience at all times.  

5. Users Outside of South Africa  

5.1 Where any user resides outside of the Republic, permanently or temporarily, such user will 

be subject to the laws of the country in which s/he is currently resident and which apply to the user. 

On presentation of a legal order to do so, or under obligation through an order for mutual foreign 

legal assistance, IManage Africa will assist foreign law enforcement agencies (LEAs) in the 
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investigation and prosecution of a crime committed using IManage Africa’s resources, including the 

provisioning of all personal identifiable data.  

6. Hosting  

6.1 IManage Africa offers unlimited bandwidth (web traffic) usage on Shared Hosting platforms. 

However, this is subject to reasonable and responsible usage, as determined at IManage Africa’s 

discretion. Shared Hosting is designed for serving personal hosting requirements or that of small 

enterprises, and not medium to large enterprises. IManage Africa reserves the right to move Clients 

deemed to have excessive bandwidth usage to a Cloud product, which will better suit their 

requirements. Clients will be given notice as such, and will be informed of any cost implications.  

6.2 For Shared Hosting and Managed Dedicated Solutions, IManage Africa will implement 

security updates, software patches and other updates or upgrades from time to time, to maintain the 

best performance, at their sole discretion. These upgrades include, but are not limited to, PHP, 

MySQL and CPanel release versions. IManage Africa is under no obligation to effect such upgrades, or 

to rectify any impact such changes could potentially have to Hosting Clients.  

7. Privacy and Confidentiality  

7.1 IManage Africa respects the privacy and confidentiality of IManage Africa’s Clients and users 

of IManage Africa’s service. Please review IManage Africa’s Privacy Policy which details how IManage 

Africa collects and uses personal information gathered in the course of operating its Services.  

8. User Responsibilities  

8.1 Clients are responsible for any misuse of IManage Africa’s services that occurs through the 

Client's account. It is the Client's responsibility to ensure that unauthorised persons do not gain 

access to or misuse IManage Africa’s service.  

  

  

  

9. Suspend or terminate the Service as provided for in the Agreement.  

9.1 This policy applies to and will be enforced for intended and unintended (e.g., viruses, worms, 

malicious code, or otherwise unknown causes) prohibited usage.  

10. Reservation and Non Waiver of Rights  

10.1 IManage Africa reserves the right to amend or alter this policy at any time, and without 

notice to the Client.  

10.2 IManage Africa reserves the right to take action against any individuals, companies or 

organisations that violate the AUP, or engage in any illegal or unlawful activity while accessing 

IManage Africa’s services, to the fullest extent of the law.  
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10.3 IManage Africa reserves the right, at its sole discretion, to act against other types of abuse 

not listed in this document and to investigate or prevent illegal activities being committed over 

IManage Africa’s network.  

10.4 IManage Africa does not waive its right to enforcement of this AUP at any time, or prejudice 

its right to take subsequent action, should IManage Africa fail, neglect or elect not to enforce a breach 

of the AUP at any time.  

  


